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SIZWE DLAMINI

SOUTH African point of sale
payments company Yoco
this week announced it had
expanded its POS integration
offering to include Vend, which
is expected to radically alter
the local retail and hospitality
ecosystem.

The Cape Town-based com-
pany — which recently achieved
a milestone of 10 000 small
and medium-sized enterprises
(SMES) in the country using its
POS payments platform - said
Vend was one of two integrated
cloud-based POS solutions now
available for Yoco merchants.
The other is TabletPOS (pow-
ered by iKentoo), made for the
hospitality industry.

etween POS payments company and Vend to transform ecosystem

It said the integration of
the retail management soft-
ware — which lets retailers run
their business in-store, online,
and via mobile — would enable
South Africa-based retailers
with multiple locations or more
complex operations, which use
Vend’s sophisticated inventory
and retail management, to pro-
cess payments with Yoco.

Yoco co-founder and chief
business officer Carl Wazen
said: “The needs of an SME
are always evolving and it’s
important that the systems and
the people supporting them
evolve with them.”

SMEs are big business in
South Africa, contributing
close to 50% to gross domestic
product and drivingemploy-

ment. However, due to their
size, fragmented nature and
general unpredictability, they
remain overlooked by large
financial institutions because
it has not been economically
viable to reach them from a
cost and risk standpoint.

By expanding access to card
payments in the SME segment,
Yoco was contributing to the
growth of underserved seg-
ments of the economy; at a time
when it was urgently needed.

The fintech company said
through the integration part-
nership, the seamless trans-
action flow between Vend’s
TabletPOS and Yoco’s pay-
ment solution would give
retailers the opportunity to
provide a superior customer

Carl Wazen

experience at the point of
purchase, in addition to per-
forming automatic reconcili-
ations between the POS and

the payment system, saving
valuable time and allowing for
more control.

Traditionally these capabil-
ities have been accessible only
to large, multilane retailers,
which could afford to do a cus-
tom payment integration with
their POS systems.

Offering extended POS
integrations brings a change
of pace to the hospitality and
retail industries. The company
said with more than 82% of
its merchants coming from
these industries as well as the
health and beauty sector, the
delivery of solutions for such
merchants remained a priority.

“It is extremely import-
ant that we provide our mer-
chants with an offering that

goes beyond just payments and
transaction processing.

“Integrating payments and
POS alleviates some of the big-
gest pain points that business
owners and their staff face —
things like cash-up time, the
complexities around manual
reconciliations, which are
prone to human error, and pay-
ment fraud.

“We will continue to seek
ways to further enhance our
merchants’ experience through
these types of partnerships,
and in doing that, strength-
ening the SME ecosystem as
a whole.”

This is the first time Vend
has integrated with an African
POS payments company.

Director of payments at

Vend Chris Connelly said the
company had been looking for
a best-of-breed South African
partner.

“We were quickly drawn to
Yoco, not just because they are
a fast-growing leader in the
industry, but also because they
share our values of innova-
tion and helping businesses
succeed and grow.”

Any economic plan,
whether published by the
government, academic or
private sector, makes it clear
that a healthy SME sector is
considered the cornerstone
for reducing unemployment,
increasing productivity and
catalysing innovation.

The challenging economic
environment in South Africa

creates a context for SMEs to
play a meaningful role in an
economy looking to reinvent
itself. About 80% of consumer
payments in South Africa are
still made in cash.

Yoco — which employs more
than 70 people in Cape Town
and Johannesburg - earlier
said by digitising payments it
wanted to drive the formalisa-
tion of SMEs and move into
offering complimentary servi-
ces driven by software, ultim-
ately becoming the operating
system for the contemporary
SME.

Its vision is to be the first
real pan-African player servi-
cing the untapped SME seg-
ments.

sizwe.dlamini@inl.co.za

pringbok-All
Black trade s

also thriving

Countries have a good thing going

JOSEPH BOOYSEN

NOT only do South Africa and
New Zealand enjoy a strong
rugby relationship, trade
between the countries is worth
billions of rands, according to
New Zealand High Commis-
sioner Mike Burrell.

Together with Wesgro, Cape
Town and the Western Cape’s
official tourism, trade and
investment promotion agency;,
Burrell hosted a business
meeting on the eve of today’s
All Blacks-Springbok clash in
Cape Town.

The event gave South Afri-
can companies based in the
Western Cape an opportunity
to engage with business people
from New Zealand, using
their mutual love for rugby as
a strong foundation for busi-
ness-to-business engagement.

Speakers included Cape
Town Mayor Patricia De Lille,
Wesgro chief executive Tim
Harris, and president of New
Zealand Rugby Brent Impey.

Burrell said: “When a New
Zealander thinks of South
Africa, he thinks Springboks

and when a South African
thinks of New Zealand she
think All Blacks. So South
Africa is New Zealand’s closest
rival. The rugby field is a defin-
ing picture of the relationship
between the two countries.”

He said about 70 000 South
Africans lived in New Zealand
and the two-way trade between
the two countries was worth
about R3.2bn and South Africa
was New Zealand’s third big-
gest export market in Africa.

“In 2016 this was our third
largest export country on the
whole of the African continent.
The total value of exports last
year was R1.7bn and is also by
far our most diverse trading
relationship.

“New Zealand’s growth is
important to South African
businesses. In fact New Zea-
landers buy more goods from
South Africa than from the
entire continent put together.

“Goods imported last year
from South Africa totalled
R1.5bn. So what you can see
is that we’ve actually got very
even trade, which says a lot
about our trade relationship.”

Burrell said that this story
was incomplete if investment
flows into each other’s markets
were not mentioned.

He said New Zealand
accounting firm Zero had
chosen to launch its latest
office in South Africa, the sixth
after opening offices in coun-
tries such as Australia, Singa-
pore, the UK and US.

De Lille said the trade
between South Africa and New
Zealand was robust and the
presence of Kiwi software and
technology firms in Cape Town
was recognition of the city’s
position as Africa’s informa-
tion technology hub.

“Cape Town is an opportun-
ity city that welcomes invest-
ment as we work to enable
inclusive economic growth and
job creation.”

Harris said trade between
New Zealand and the Western
Cape had doubled since 2009
and was now worth R700 mil-
lion. This had been matched
by a booming tourism relation-
ship, he said with some 16 000
New Zealand arrivals in 2016.
— joseph.booysen@inl.co.za

September vehicle exports rose by 11%

HELMO PREUSS

THE August manufacturing
and mining data will dominate
the data calendar next week,
but the SA Chamber of Com-
merce and Industry (Sacci)
Trade Activity Index (TAI) will
also give a broader-based read
of private sector economic
activity in September.

August manufacturing pro-
duction data will be released
on Tuesday, while the mining
production data and the TAI
are due out on Thursday.

Another data point that is
due to be released next week
is the monthly ports data, but
the timing of that is uncertain.

Although manufacturing
production has contracted on
a year-on-year (y/y) basis for
the past four months, some
economists believe the August
data could buck the trend as
September vehicle exports rose
by 11% y/y to a record high,
meaning that vehicle manufac-
turers had to ramp up produc-
tion to meet overseas demand.
In addition, the record maize
harvest is busy being pro-
cessed, so the food and bev-
erage sector should also see
higher y/y production.

Mining production on the
other hand could disappoint
due to base effects as August
2016 saw high production and
that may not be met in August
2017. Bulk export volumes
for August showed that vol-
umes out of Saldanha, which
are mostly iron ore, plunged
by 22.3% y/y, so this may be
reflected in the production data
as well. There is currently a
global oversupply of iron ore
so the September bulk export
data will be scrutinised to see
if there was a recovery in iron

South Africa’s bulk export volumes are released by Transnet National Ports Authority.

ore exports. Iron ore accounts
for nearly 15% of mining pro-
duction so its fortunes have a
major impact on mining pro-
duction. South Africa’s bulk
export volumes are released
by Transnet National Ports
Authority (TNPA). This is one
of many non-Statistics South
Africa data points that help
flesh out what is happening
with the economy.

Bulk export volumes fell
by 7.2% y/y in August to 11.7
million tons (Mt) after surging
by 34.55 y/y in July to 15.6
Mt. This brought the increase
for the first eight months to
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6.8% y/y, showing that mining
and agricultural bulk exports
are boosting the South Afri-
can economy, as in addition to
bulk mining products such as
coal, iron ore and manganese
ore, South African ports also
handle bulk farming products
such as maize and sugar. The
last data point is the Sacci TAI

This is a diffusion index sim-
ilar to the Purchasing Man-
ager’s Index (PMI) that was
released last week.

Both the Absa PMI and the
Standard Bank PMI were below
50, which is the neutral level, in
September and it remains to be
seen whether the SACCI TAI
will follow suit.

The seasonally adjusted TAI
has been on a recovery recently
before easing in August from
51 in July, 49 in June, 47 in May
and 45 in April. Despite the
poor perceptions about weak
economic growth, the sales
volumes index rose to 55 in

PICTURE: REUTERS

August from 54 in July, 55 in
June, 52 in May and 44 in April,
while the new orders index
also improved and jumped to 49
in August from 43 in July, 46 in
June, 49 in May and 40 in April.

Retailers cut back their
inventory due to April’s low
sales volume, but there was a
recovery in July to 51 before
easing to 46 in August. The
input price index eased to 62
in August from 64 in July, 63
in June, 63 in May and 62 in
April. The employment sub-in-
dex remained steady at 43 in
August and July from 47 in
June, 49 in May and 48 in April.
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