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Some good news emerges from the stream 
of digital and social innovations in the 
customer-centric and high-value platform 
economy, in the backdrop of UK’s high 
employment rate – tarnished by high income 
inequality – and continued lead in Europe as 
a sharing economy hub facilitating multi-
bi l l ion megatrend transactions. New 
technologies are hailed for changing the 
economic landscape, shaping innovative 
business models, generating multi-million 
transactions, fostering flexible work patterns, 
and modifying the way we live. The app-
based economy has created over 160 million 
“jobs” worldwide. 

A positive signal is the growing engagement 
in the UK and worldwide to medicate the 
abusive features of the gig economy, feeding 
hopes to establish an empathy-based culture 
that respects ethical and inclusive values. 
Jurisprudence from high-profile lawsuits by 
low-paid workers deprived of benefits and 
protection, research by advocates, nation-
wide surveys and government reports testify 
to the range of abuses affecting many 
platform-based businesses.  

A spotlight is on the fate of the “left-
behinds” and the role of the gig economy in 
contributing to the rising income inequality 
that threatens liberal democracies, and in 
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fuelling populism. Political changes are called 
for to ensure basic economic security and 
broad-based growth, a New Deal to address 
the ugly sides of the gig economy and failure 
to respond to the rising complexities of the 
tech-based environment. In the UK, an 
estimated 1.3 million temporary or self-
employed workers (4% of all workers), mostly 
women and young people,  are denied basic 
rights. 

Initiatives to adapt the UK’s labour markets to 
the digital economy include the 2015 
amendments to the Employment Rights Acts 
to give some protection to ‘gig’ workers. The 
“Common ground for independent workers”, 
advocating ‘portable’ benefits for the 53 
million US self-employed, was signed in 
November 2015. Following the 2015 
“Independent Worker Report” by US 
professors Krueger and Harris, the “Taylor 
Review of Modern Working Practices” 
reignited, on 11 July 2017, the debate for 
balanced reforms to address the human and 
social impact from digital-driven changes and 
respect business needs. 
  
Recognising the “shining beacon of growth” 
of the sharing economy, policy-makers, 
business communities and campaigners 
agree to review UK’s regulations in the 
digital-based economy, in line with objectives  
for increasing productivity, curb poverty, 
tackle discrimination and weaken social 
mobility obstacles. Agreement is voiced to 

build a fairer labour market, principled on 
good, fair, secure and decently-paid work. 
The national and global debate focus on 
updating inappropriate policy and taxation 
s y s t e m s , w h i l e e q u i p p i n g t e c h 
entrepreneurship to thrive in ethical and 
innovative ways.  

Optimistic predictions for the platform-based 
care economy feed on the vast potential of 
emerging technologies, ranging from home-
connected devices (HCD) to artificial 
intelligence (AI). The digital care economy 
hosts a large share of low-paid workers, 
mostly women, young and older people and 
migrants.  

Consider ing the bus iness r i sks and 
constraints to be balanced with profit-making 
targets and innovative operations, the need 
is to showcase collaborative, fair and inclusive 
culture models, including through negotiated 
partnerships with training, social and financial 
not-for-profit entities. Innovative leadership 
wi l l capture the benef i t s , prov ided 
appropriate changes are made to labour 
market frameworks, protection systems, 
privacy rules, expanded broadband access 
and mindsets. 
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60% 
Proportion of people who 

think 'few people will have 
stable, long-term 
employment in the future. 
‘To gig or not to gig? Stories from the 
modern economy’ - CIPD, 2017 
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