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Press release 

hetras augments its mobile app with a 

new key provider – Hotek!  

 

Munich, 5 July 2016 

To provide a cutting-edge app for hotel guests, hetras has partnered with Hotek.  

Together with Kaba and Assa Abloy, Hotek is the third key provider that can be 

used with hetras´ mobile app. hetras CTO Stephan Wiesener adds, “But we also 

want to encourage other key provider to work with hetras.” 

 

hetras has launched a mobile app that 

uses mobile key services to implement a 

fully mobile guest journey. Guests can not 

only check in without queuing and open 

their hotel rooms via the hetras mobile 

app, they can also book their next stay 

directly on their smartphones. This allows  

guests to make arrangements faster and 

select their own room, and it also enables 

keyless entry and makes re-booking easy. 

As a result, using the hetras mobile app 

can lead to a hotel’s direct bookings 

increasing significantly.  

 

hetras´ mobile app is available to hoteliers on a monthly subscription basis and 

can be customized to include different hotel processes and brand designs.  

 

 

 

 

http://www.hetras.com/blog/end-of-the-queue-setting-a-new-standard-in-mobile-guest-journey
http://www.hetras.com/blog/hetras-mobile-app-integrates-everything-you-need-for-your-mobile-guest-journey
http://www.hetras.com/blog/hetras-mobile-app-integrates-everything-you-need-for-your-mobile-guest-journey


 

High security 

Security is crucial when entering the mobile world. With Hotek and hetras, hotels 

are not required to operate their own secure data center; instead, they can focus 

on providing guests with a superb end-user experience.  

 

Satisfying expectations  

 
 

Today, most hotels expect that their lock manufacturers support a “mobile key” 

function. 

Dolf Mulder, CEO of Hotek, has a clear ambition for constant innovation and 

product development, in order to remain on the leading edge of the international 

market. “We have developed a deep understanding of our customer needs, so 

we can engineer the right products. Besides that, we aim at developing a long-

term relationship with our clients, offering them a high level of service and 

support,” Mulder says. 

 

Hotek works according to their mission: You take care of your guests, we take 

care of you! 

 

  



 

About Hotek 

 
Hotek Hospitality Group is a leading innovative supplier of security solutions for 

the hospitality industry, offering online and offline solutions based on the latest 

technology. Hotek serves over 5,000 customers in more than 65 countries and 

has nearly 1 million locks installed worldwide. 

 

For more information on Hotek, contact: 

Debbie van den Oever, debbie@hotek.nl, +31 765024750 

 

 

 

About hetras  

hetras is the first company in Germany to develop a fully Internet-based manage-

ment application for hotels and hotel chains of all sizes. hetras's hotel manage-

ment system has been specifically designed for new generation hotel chains that 

employ a high level of automation. It comprises a highly efficient property man-

agement system (PMS) and a powerful distribution and channel management sys-

tem. The system is offered on a SaaS basis, which means that hotels pay an all-

inclusive flat fee per month per room. hetras is also proud to be a technology part-

ner in the “FutureHotel” project of the Fraunhofer Institute. 

 

For more information on hetras, contact: 

Keith Gruen, keith.gruen@hetras.com, +49 89 716718510 

http://hotekhospitalitygroup.com/
mailto:agency@marketingtochina.com
http://www.hetras.com/
http://www.hetras.com/blog/press-release/fraunhofer-iao-selects-hetras-as-partner-for-hotel-of-the-future/langen/
mailto:keith.gruen@hetras.com

