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AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017
Screen: ( 1) Launch ScreenANNOTATIONS:  Tiltas

SIGN IN WITH GOOGLE

UX: To make the sign up process as easy as possible, provide the 
option to sign in with Google. This has not been validated yet.

2

LAUNCH SCREEN

UI: Layout can be changed or determined by UI team.
1

SIGN IN BUTTON

Take user to (1a) Sign-in.
3

LOG IN BUTTON

Take user to (1b) Sign Up Part 1.
4

2

1

3 4



AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017
Screen: (1a) Sign-inANNOTATIONS: Tiltas

TILTAS
Email

Password

Sign In

Forgot email?

Forgot Password?

1

2

3

EMAIL TEXT FIELD
Give an error indication if the email is not formatted correctly.

1

PASSWORD TEXT FIELD
Give an error indication if user inputs the wrong password.

2

SIGN IN BUTTON
Take user to (2) Profile if they have created goals. Take user to (2b) 
Profile_Set Goals if they have not.

3



TILTAS
Email

Confirm Email

Password

Confirm 
Password

Submit

AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (1b) Sign Up Part 1ANNOTATIONS: Tiltas

EMAIL INPUT FIELD
UX: Display error indication if formatting is wrong.

2

SIGN UP SCREEN
UI: Layout can be changed or determined by the UI team.

1

EMAIL CONFIRMATION FIELD
UX: ConÞrm email to prevent errors.

3

PASSWORD CONFIRMATION FIELD
UX: ConÞrm Password to prevent errors.

5

SUBMIT BUTTON
Take user to (1c) Sign Up Part 2.

6

PASSWORD INPUT FIELD
Developer should decide on the exact speciÞcations of the password 
requirements.

4

2

3

4

5

6



AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (1c) Sign Up Part 2ANNOTATIONS: Tiltas

TILTAS

Name

Release Date

Submit

1

2

3

NAME TEXT FIELD
UX: This name will be abbreviated to a first name and last initial when 
displayed on the app. This enhances security.

1

RELEASE DATE FIELD
UX: Having users input their release date allows the app to fill in the 
counter on (2) Profile, which is a key feature for keeping their 
motivation levels high. Formatting should be restricted to MM/DD/YY.

2

SUBMIT BUTTON
On tap, take user to (2a) Profile_Empty State.

3



Job CoachProfile Resources Find a Job

Tiltas

12:30

My Top 3 Goals

Get my electrician certificate. 

Get a driver’s license.

Get a job.

I have been free for 

23 days

released on 06/24/2017

EDIT

Check off the goals you have accomplished.

See Completed Goals

AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (2) ProfileANNOTATIONS: Tiltas

PROFILE TAB BUTTON
Navigation tab links to (2) Profile. Functionality is the same 
throughout the app where top nav bar is found.

UI: Indicators to show which page is being selected.

2

HAMBURGER BUTTON
Link to (A) Hamburger Menu.

1

JOB COACH TAB BUTTON
Navigation tab links to (3) Job Coach if accessed for the first time. If 
the user has already started a chat, link to (3a) Job Coach_Chat. 
Functionality is the same throughout the app where top nav bar is 
found.

UI: Indicators to show which page is being selected.

3

RESOURCES TAB BUTTON
Navigation tab links to (4) Resources. Functionality is the same 
throughout the app where top nav bar is found.

UI: Indicators to show which page is being selected.

4

FIND A JOB TAB BUTTON
Navigation tab links to (5) Find a Job. Functionality is the same 
throughout the app where top nav bar is found.

UI: Indicators to show which page is being selected.

5

DAYS FREE COUNTER
UX: Using the information during (1c) Sign Up Part 2, create a 
counter that records each day. This is a key feature for maintaining 
the user’s motivation levels.   

6

MY TOP 3 GOALS
UX: Having the app open up to this screen is crucial to keeping 
motivation levels high. Users enjoy being reminded of their main 
goals.

7

EDIT
UX: Gives the ability to change goals or make any revisions.

8

LIST OF GOALS
IxD: On tap, fill out checkbox. Then, create an interaction that shows 
the goal moving to the “See Completed Goals” page (not built yet).

9

SEE COMPLETED GOALS BUTTON
Takes user to “See Completed Goals” (not built yet).

10

2

1

3 4

6

7
8

9

10

5



AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017
SCREEN: (2a) Profile_Empty StateANNOTATIONS: Tiltas

!"#$%"&'(G2"H+8 I8-"72'8- J*35$&$!"#

)*+,&-

BCDEF

./$0"&+-
12*,*34$5"63$/"72$4"&+-$'&3$(8+9$/"7$

-7''885:$)&9$;<8,$0"&+-=$,"$'28&,8$-">8:

<8,$0"&+-

?$(&@8$#883$A288$A"2$

23 days

released on 06/24/2017

MY GOALS EMPTY STATE

SET GOALS BUTTON

If the user has never set goals, display this screen instead of (2) 
Profile.

Take user to (2b) Profile_Set Goals

1

2

1

2



12:30

Write down 3 goals that you want to achieve.

Get a job.
Goal 1

Get a driver’s license.
Goal 2

Get my electrician certificate.
Goal 3

Submit

12:30

Set Goals AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017
SCREEN: (2b) Profile_Set GoalsANNOTATIONS:  Tiltas

BACK BUTTON

Take user to previous page.
1

GOALS FORM FIELD

UX: Currently, the app is designed to record 3 goals. However, this 
number has not been validated with user testing.

2

SUBMIT BUTTON

Take user to (2) Profile.
3

1

2

3



Job CoachProfile Resources Find a Job

Tiltas

12:30

1. Press “Start Chat” to connect to a Job 
Coach.

2. Your Job Coach will be an ex-offender 
who has successfully re-entered society.

3. Ask for advice on any topic—from job 
hunting to interviewing.

Start Chat

How Job Coach Works

AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017
SCREEN: (3) Job CoachANNOTATIONS: Tiltas

JOB COACH INSTRUCTIONS

START CHAT BUTTON

UX: Copy tested extremely well with users. Returning citizens need 
detailed instructions in order to understand what the feature does.

Take user to (3a) Job Coach_Chat.

1

2
1

2



AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (3a) Job Coach_ChatANNOTATIONS: Tiltas

Job Coach

12:30

You’re in a private chat with Josh Sanders.

About Josh

Josh Hi, what can I help you with today?

I’ve been working on my resume. Could 
you take a look at it and tell me what 
you think?

Type your message…. Send

ABOUT JOB COACH BUTTON

CHAT FEATURE

Take user to (3b) Job Coach_Coach Profile

This is a standard chat feature. The chat should restrict the sharing of 
any personal information, such as contact information and personal 
addresses, since Tiltas will be dealing with sensitive information.

1

2

1

2



12:30

Josh Sanders
Chicago, Illinois
Release Date: 5/7/2016

Supported

Returning Citizens
5

Successfully Placed

In Jobs
4

About Josh

Josh left the system in the middle of 2016 and 
was sick of living a criminal lifestyle. He wanted 
to make a change, so he read books on interview 
tips and other job-related activities. He was able 
to find a job within months of coming out, and 
has since been promoted. He wants to pay it 
forward and help others who need guidance.

12:30

About Josh AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017
SCREEN: (3b) Job Coach_Coach ProfileANNOTATIONS: Tiltas

PROFILE IMAGE
UI: Use image of the job coach.

1

SUPPORTED RETURNING CITIZENS
UX: Show the number of returning citizens that the job coach has 
helped. Users appreciate this amount of transparency.

2

SUCCESSFULLY PLACED IN JOBS
UX: Show the amount of people the job coach successfully placed in 
jobs. This increases transparency and trust.

3

ABOUT SECTION
UX: Allow job coach to input an “About” section. This information is 
key to building trust between the user and job coach.

4

BACK BUTTON
Take user back to (3a) Job Coach_Chat.

5

5

2 3

4

1



Resources

Forums

Services

Find helpful advice & share your tips with other 
returning citizens.

Donation Centers

Apprenticeship Programs

Best Reentry Programs

Interview Tips
56 members

Tips to Start Your Own Business
20 members

Cover Letter Tips
35 members

Computer Tips
20 members

Job CoachProfile Resources Find a Job

Tiltas

12:30

AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (4) ResourcesANNOTATIONS: Tiltas

2

3

1

2 SERVICE
Link to (4a) Resources_Service Listing Page. 

3 FORUM
Link to (4d) Resources_Forum Page. 

1 RESOURCES SCREEN
UI: The layout of this page is up to the UI designer. However, the 
distinction between the “Services” and “Forums” sections must be 
made clear in order to enhance the user’s understanding.



Files

12:30

Best Reentry Programs

1. The Cara Program

2. Safer Return

3. The Reentry Project

4. Reentry Illinois

5. CEO

AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (4a) Resources_Services Listing ScreenANNOTATIONS: Tiltas

2

1

2 SERVICE ORGANIZATION
Link to (4b) Resources_Organization Page. 

1 SERVICE LISTING SCREEN
UI: The layout of this screen is up to the UI designer.

UX: The reviews need to be re-worked, as the client expressed 
concerns about causing friction with the reentry programs that she 
works with.



Files

12:30

The Cara Program

12:30

About The Cara Program

Application Requirements

Reviews

Contact Information

Apply

AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (4b) Resources_Organization PageANNOTATIONS: Tiltas

2

1

2 REVIEWS
Link to (4c) Resources_Reviews Screen.

1 SERVICE LISTING SCREEN
UI: The layout of this screen is up to the UI designer.

UX: “Reviews” need to be re-worked or removed, as the client 
expressed concerns about causing friction with the reentry programs 
that she works with.



Files

12:30

Best Reentry Programs

12:30

4.1 78

15

45
10

4

4

Most Recent First

Ty Jones 7/7/2017

This program got me back on my feet. I don’t know what I 
would have done without it. Some people seemed illhearted 
but thats just the push you need.

Luis Gonzalez 7/4/2017

Without Cara, I would probably be back on the streets. 

Tyra Lee 7/2/2017

Any returning citizen must apply to this program to get 
their life back on track.

Write a Review

AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (4c) Resources_Reviews PageANNOTATIONS: Tiltas

1

1 RESOURCES_REVIEWS SCREEN
UX: This entire page needs to be re-worked or removed, as the client 
expressed concerns about causing friction with the reentry programs 
that she works with.



When I first got out, I didn't have clothes for job 
interviews. Goodwill and Salvation Army are 
good places to buy a suit.

YesterdayJean R.

SHARELIKECOMMENT

5 likes 2 comments

Tap to write a post….

Post

Record yourself practicing interview answers 
and send it to your Job Coach. He'll give you 
good feedback.

Thursday 9AMMike T.

SHARELIKECOMMENT

20 likes 5 comments

Wednesday 8PMJackson T.

Interview Tips

12:30

AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (4d) Resources_Forum ScreenANNOTATIONS: Tiltas

3

2

4 5

6 1

2 WRITE POST
IxD: When the user taps into the text field, pull up keyboard.

UI: The text that the user inputs should be a darker color than the 
helper text. 

See (4e) Write Post for reference.

3 COMMENT
IxD: When the user taps into the text field, pull up keyboard & 
comment feature. See (4g) Resources_Comment for reference.

5 SHARE
IxD: On tap, pull up share options. See (4h) Resources_Share Post 
for reference.

6 BACK BUTTON
Link back to previous screen.

4 LIKE
IxD: When user taps on “LIKE”, create an interaction to show that 
his/her action has been registered by the app.

UI: Create a before vs. after state to show the user when he/she has 
liked a comment.

1 RESOURCES_FORUM SCREEN
UI: The layout of the screen should stay in this format. It references 
design patterns from Facebook, an app that returning citizens are 
familiar with. During testing, users appreciated the simplicity of this 
screen, and deviations from this layout could decrease clarity and 
ease of use.



When I first got out, I didn't have clothes for job 
interviews. Goodwill and Salvation Army are 
good places to buy a suit.

YesterdayJean R.

SHARELIKECOMMENT

5 likes 2 comments

Hi, I am going to my first job interview 
tomorrow. What should I bring?

Post

Record yourself practicing interview answers 
and send it to your Job Coach. He'll give you 
good feedback.

Thursday 9AMMike T.

SHARELIKECOMMENT

20 likes 5 comments

Wednesday 8PMJackson T.

Interview Tips

12:30

AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (4e) Resources_Write PostANNOTATIONS: Tiltas

1

1 POST BUTTON
IxD: On tap, post user’s message. Then, create an interaction that 
displays his/her post in the forum. 

See (4f) Resources_Posted for reference. 



When I first got out, I didn't have clothes for job 
interviews. Goodwill and Salvation Army are 
good places to buy a suit.

YesterdayJean R.

SHARELIKECOMMENT

5 likes 2 comments

Hi, I am going to my first job interview 
tomorrow. What should I bring?

a few seconds agoJames A. (You)

SHARELIKECOMMENT

0 likes 0 comments

Record yourself practicing interview answers 
and send it to your Job Coach. He'll give you 
good feedback.

Thursday 9AMMike T.

20 likes 5 comments Wednesday 8PMJackson T.

Interview Tips

12:30

AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (4f) Resources_PostedANNOTATIONS: Tiltas

1 1 USER POST
UI: Provide some visual cue for posts that are generated by the user. 
Leave the “(YOU)” labeling. During research, we found that returning 
citizens need very descriptive copy in order to understand features. 



When I first got out, I didn't have clothes for job 

interviews. Goodwill and Salvation Army are 

good places to buy a suit.

YesterdayJean R.

SHARELIKECOMMENT

5 likes 2 comments

Wednesday 8PMJackson T.

Interview Tips

12:30

Type your comment…

suggestion suggestion suggestion

,?123 .

a s d f g h j k l

z x c v b n m

q w e r t y u i o p
1 2 3 4 5 6 7 8 9 0

AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (4g) Resources_CommentANNOTATIONS: Tiltas

No annotations here.



When I first got out, I didn't have clothes for job 
interviews. Goodwill and Salvation Army are 
good places to buy a suit.

YesterdayJean R.

SHARELIKECOMMENT

5 likes 2 comments

Tap to write a post….

Post

Record yourself practicing interview answers 
and send it to your Job Coach. He'll give you 
good feedback.

Thursday 9AMMike T.

SHARELIKECOMMENT

20 likes 5 comments

Wednesday 8PMJackson T.

Interview Tips

12:30

Email

Share Via

Text Message

Facebook

Twitter

AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (4h) Resources_Share PostANNOTATIONS: Tiltas

No annotations here.



Tap to write a post….

Post

Wednesday 8PMJackson T.

Interview Tips

12:30

There are no posts in this forum yet. 
Be the first to share a message.

AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (4i) Resources_Forum Empty StateANNOTATIONS: Tiltas

1

1 RESOURCES_FORUM EMPTY STATE
If there are no posts within a forum, display this empty state. 

UX: Include copy that serves as a prompt to write a post. This 
encourages users to populate the forum. Current copy has not been 
tested with users yet.
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AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (5) Find a JobANNOTATIONS: Tiltas

4

2

6 7

5

3

1
2 SEARCH

IxD: When the user taps into the text Þeld, pull up keyboard. When 
user hits Enter on the keyboard, display search results. See (5a) Find 
a Job_Search Results for reference. 

UI: The text that the user inputs should be a darker color than the 
helper text. 

3 FILTER
UX: Parameters for the ÒFilterÓ feature still need to be determined. 
Users have mentioned time commitment (e.g. part-time, full time, 
etc.), but this has not been thoroughly validated.

5 SAVE JOB
On tap, add job to ÒSaved JobsÓ. See (A) Hambuger Menu for 
reference. 

UI: Create a before vs. after state to indicate when user has saved a 
job.

6 SHARE
IxD: On tap, pull up share options. See (4h) Resources_Share Post 
for reference on share screen.

7 APPLY
IxD: On tap, display (5c) Find a Job_Apply.

4 SORT 
UX: Parameters for the ÒSortÓ feature still need to be determined. 
The only parameter that has been validated is ÒMost Recent FirstÓ. 

1 FIND A JOB SCREEN
UI: Do not change the layout of this screen. We used IndeedÑthe job 
site that users are most familiar withÑas a reference and this 
performed very well during testing.



Job CoachProfile Resources Find a Job

Tiltas

12:30

Find a Job
Search for jobs from employers who are known 
to be felon-friendly. Listings get updated daily.

Server Chicago

Server
Potbelly Sandwiches

1 day ago

40% chance of employing ex-felons

SHARE APPLY

Server
Joe's Crab Shack

2 days ago

20% chance of employing ex-felons

SHARE APPLY

Server
Applebee's

30% chance of employing ex-felons

Fi l ter

Most Recent First

AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (5a) Find a Job_Search ResultsANNOTATIONS: Tiltas

1

1 JOB LISTING
On tap, take user to (5b) Find a Job_Job Details.
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AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (5b) Find a Job_Job DetailsANNOTATIONS: Tiltas

2

1

3

1 JOB DETAILS SCREEN
UI: The layout of this screen is up to the UI designer.

2 APPLY NOW BUTTON
Display redirect pop up on (5c) Find a Job_Apply.

3 SAVE THIS JOB BUTTON
Add job to “Saved Jobs”. See (A) Hamburger Menu for reference. 
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AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (5c) Find a Job_ApplyANNOTATIONS: Tiltas

No annotations here.
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AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017
SCREEN: (A) Hamburger MenuANNOTATIONS: Tiltas

SAVED JOBS

LIKED POSTS

SETTINGS

ABOUT

Take user to a list of favorited jobs. Not built out yet or tested.

Take user to a list of favorited posts. Not built out yet or tested.

Take user to a list of settings such as notifications or privacy settings. 
Not built out yet or tested.

Take user to view information on Tiltas. Not built out yet or tested.

1

2

3

4

1

2

3

4



12:30

12:30 PM

Tiltas
Congratulations on 
accomplishing 5 goals!

Fi Network

Wednesday, Jul 19

AUTHORS: Kevin Nguyen, Cindy WangDATE: 07/24/2017

SCREEN: (B) NotificationANNOTATIONS: Tiltas

NOTIFICATION
These notifications pop up when users accomplish something, such 
as goals or successful job applications. They are there to motivate 
the user. 

1

1


