
Privacy Policy 

This document describes MySocial Pro’s Privacy Policy (“Policy”) as defined by 
GoldenGlow AB (“GoldenGlow AB” or “we” or “us” or “our”) owner and operator of 
pro.mysocial.io (“Site” or “Services”). 

This privacy policy has been compiled to better serve those who are concerned with 
how their 'Personally identifiable information' (PII) is being used online. PII is 
information that can be used on its own or with other information to identify, contact, 
or locate a single person, or to identify an individual in context. Please read our 
privacy policy carefully to get a clear understanding of how we collect, use, protect or 
otherwise handle your Personally Identifiable Information in accordance with our 
website. 
  
MySocial Pro may change the terms and conditions in this Policy at any time for any 
reason. The actual up to date version will always be published on our Site and you are 
responsible for reviewing the changes. 

What personal information do we collect from the people that visit our blog, 
website or app? 
When ordering or registering on our site, as appropriate, you may be asked to enter 
your name, email address, credit card information or other details to help you with 
your experience. 

When do we collect information? 
We collect information from you when you register on our site, place an order or enter 
information on our site. 
  
How do we use your information? 
We may use the information we collect from you when you register, make a purchase, 
sign up for our newsletter, respond to a survey or marketing communication, surf the 
website, or use certain other site features in the following ways: 

      • To personalize user's experience and to allow us to deliver the type of content 
and product offerings in which you are most interested. 
      • To improve our website in order to better serve you. 
      • To allow us to better service you in responding to your customer service requests. 
      • To send periodic emails regarding your order or other products and services. 
      • To follow up with them after correspondence (live chat, email or phone inquiries) 



How do we protect visitor information? 
Your personal information is contained behind secured networks and is only 
accessible by a limited number of persons who have special access rights to such 
systems, and are required to keep the information confidential. In addition, all 
sensitive/credit information you supply is encrypted via Secure Socket Layer (SSL) 
technology. 

We implement a variety of security measures when a user enters, submits, or 
accesses their information to maintain the safety of your personal information. 

All transactions are processed through a gateway provider and are not stored or 
processed on our servers. 

Do we use 'cookies'? 
Yes. Cookies are small files that a site or its service provider transfers to your 
computer's hard drive through your Web browser (if you allow) that enables the site's 
or service provider's systems to recognize your browser and capture and remember 
certain information. For instance, we use cookies to help us remember and process 
the items in your shopping cart. They are also used to help us understand your 
preferences based on previous or current site activity, which enables us to provide you 
with improved services. We also use cookies to help us compile aggregate data about 
site traffic and site interaction so that we can offer better site experiences and tools in 
the future. 

We use cookies to: 
      • Understand and save user's preferences for future visits. 

 
Third-party disclosure  
We do not sell, trade, or otherwise transfer to outside parties your personally 
identifiable information unless we provide users with advance notice. This does not 
include website hosting partners and other parties who assist us in operating our 
website, conducting our business, or serving our users, so long as those parties agree 
to keep this information confidential. We may also release information when it's 
release is appropriate to comply with the law, enforce our site policies, or protect ours 
or others' rights, property, or safety.  

However, non-personally identifiable visitor information may be provided to other 
parties for marketing, advertising, or other uses. 



Third-party links 
Occasionally, at our discretion, we may include or offer third-party products or 
services on our website. These third-party sites have separate and independent 
privacy policies. We therefore have no responsibility or liability for the content and 
activities of these linked sites. Nonetheless, we seek to protect the integrity of our site 
and welcome any feedback about these sites. 

Google 
We along with third-party vendors, such as Google use first-party cookies (such as the 
Google Analytics cookies) and third-party cookies (such as the DoubleClick cookie) or 
other third-party identifiers together to compile data regarding user interactions with 
ad impressions and other ad service functions as they relate to our website. 

Does our site allow third-party behavioral tracking? 

Google Analytics 
This website uses Google Analytics, a web analytics service provided by Google, Inc. 
(“Google”). Google Analytics uses “cookies”, which are text files placed on your 
computer, to help the website analyze how users use the site. The information 
generated by the cookie about your use of the website (including your IP address) will 
be transmitted to and stored by Google on servers in the United States . Google will 
use this information for the purpose of evaluating your use of the website, compiling 
reports on website activity for website operators and providing other services relating 
to website activity and internet usage. Google may also transfer this information to 
third parties where required to do so by law, or where such third parties process the 
information on Google's behalf. Google will not associate your IP address with any 
other data held by Google. You may refuse the use of cookies by selecting the 
appropriate settings on your browser, however please note that if you do this you may 
not be able to use the full functionality of this website. By using this website, you 
consent to the processing of data about you by Google in the manner and for the 
purposes set out above 

Google Tag Manager 
This website uses Google Tag Manager. Google Tag Manager is a solution that allows 
marketed website tags to be managed using an interface. The Tag Manager tool itself 
(which implements the tags) is a cookie-less domain and does not register personal 
data. The tool causes other tags to be activated which may, for their part, register data 
under certain circumstances. Google Tag Manager does not access this information. If 



recording has been deactivated on domain or cookie level, this setting will remain in 
place for all tracking tags implemented with Google Tag Manager. 
  

Custom Audience Pixel  
A custom audience pixel is a tiny piece of Java script code that we have incorporated 
into each of our web pages. This piece of code provides a series of functions for 
transmitting application-specific events and user-defined data to Facebook. We use 
custom audience pixels to record information about the way visitors use our website. 
For this reason, each of our web pages contains a custom audience pixel. This pixel 
records information about the user's browser session, which it sends to Facebook, 
along with a hashed version of the Facebook ID and the URL viewed. Every Facebook 
user has a unique, device-independent Facebook ID that allows us to address and 
recognise users across a range of devices using the Facebook social network, so that 
we can address our visitors for commercial purposes using Facebook ads. The user 
information will be deleted after 180 days, until the user visits our website again. 
"Custom Audience from Your Website" respects your privacy. Thus, no personal 
information about individual visitors to the website will be disclosed to MEININGER 
Hotels and MEININGER Hotels can only advertise to website customer target groups in 
a targeted way once the customer target group has reached a critical mass. This 
makes it impossible for MEININGER hotels to discover the identity of individual 
visitors. 


