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CHAIRMAN’S REPORT 
This is my first report as Chair of June O’Connor Centre Incorporated, and on behalf of the 
Board of Management, I am pleased to report a number of successes and achievements 
over the past year: 

We helped more than 850 people who experience mental health challenges. 

Our fundamental emphasis is on service delivery and we undertook various change        
projects. A three-year Strategic Plan 2015-18 was finalised, and an annual business plan 
then addressed the execution of that strategy in five core areas: 

 Service Delivery – Mental Health Return on Investment. We provided quality       
services in the North Metro, Central Metro, Kwinana Rockingham and Peel, regions 
within community settings and undertook benchmark client feedback surveys RSA of 
service delivery. 

 Partnerships - We worked closely with our core funders in the WA’s Mental Health 
Commission, and Commonwealth’s Department of Health.  

 Communication – Worked on community awareness and engagement. 

 Transform the Organisation – We developed new systems and methods of work-
ing, and opened a new service office in Mandurah. 

 Governance – New plans, monitoring & reviews of progress, Constitution and   
practices were implemented 

For our achievements, my thanks to: 

 Our dedicated Service Delivery staff and administration support team. 

 Executive Management team Dionne Goodgame, Amanda Bright, Andrew     
Dellaposta, and Geordie Bailey. 

 Board members – sector, service & business volunteers who provided perceptive 
advice and guidance at meetings of the Board and sub-Committees including      
Governance and Risk, Audit Funding & Finance. Special thanks to Jasmine Wiegele, 
Wes Smith, Sonia Dorling, Peter Rogers, Tami McMahon, Nicholas Lichtenberg-
McGill and our new Board Member Dr. Liezl Addinall who strengthens our board with 
expertise in psychology and counselling. Our sincere appreciation to outgoing long 
term Chairman, Roy Thompson. 

 Key Stakeholders: State Government (MHC), Commonwealth Government (DoH), 
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Opening Night   

CONTENT 
A strategic planning day was held in March 2016 where the Board and executive team met 
to review the strategic direction, examine key trends and influences, and identify future 
opportunities. Our Mission was reviewed: Support people to live well in their communities 
through quality personalised holistic services, education, and partnerships. And planning 
has begun on new services and future options.  

We recognise that sustainability is key to ensuring that we can continue to meet the needs 
of the community we serve, and to do this we must ensure that the delivery on our existing 
commitments remains a high priority while exploring and developing new service options 
and partnerships. This is our challenge for the future. We are now better placed to meet 
this challenge. 

We need to continue to collaborate and develop new ways of working. 
 

G. Maisey 
Gavin Maisey 
Chairman 

Working together as One Team, with Integrity, towards Excellence 
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ANDREA’S STORY 
After many years of suffering and struggling through life with Schizoaffective        
Disorder (Bipolar type), it was a relief to receive a diagnosis and appropriate      
psychiatric, medical and psychological treatment. I have suffered from anxiety 
and depression since primary school, which worsened towards the end of my 
teen years. My paranoid delusions began at the onset of university around –  
delusions that   people I knew had committed terrible crimes, and that people 
were bullying me.  

I struggled through a veterinary degree at university – my illnesses made it very difficult to    
attend my lectures and practical classes – failing, at one stage, and having to repeat a year. 
This year was crippled by anxiety and episodes of hypomania, my chaotic life making me feel 
disassociated from those around me and making it difficult to maintain friendships. My low    
self-esteem led to my feeling like an impostor at veterinary school. 

I could not identify what was wrong with me. My lack of control saw me barely able to keep a 
job due to paranoia, unable maintain a relationship due to hypomania and depression. I was 
highly anxious and financially stressed, which triggered a downwards spiral. I had no hope, felt 
desperate, and frequently battled suicidal thoughts. I turned to self-medicating on recreational 
drugs, trying an array of substances to alleviate my mental health symptoms (a “substance 
search”). I sought medical treatment upon a realisation as to what I was doing, trialled psychiat-
ric drugs, and am now prescribed a regime which has significantly reduced my symptoms. 

A feature of my mental illness and recovery has been my song writing. I started writing songs 
at 25 and use the lyrics and poetry to chronical my journey. The song begins to   develop when 
I am depressed and is written as I recover from the episode. It is a highly cathartic   experience 
for me. 

Each new song       
represents an         
opportunity for        
psychological growth, 
insight, and recovery. 
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OPENING NIGHT 
Charity Ball puts a spotlight on mental wellness 

On Friday 2nd October, JOC Wellness & Recovery held a fundraising ball at the Duxton 
Hotel Perth to raise awareness of the stigma and discrimination faced by people living with 
mental illness. The Hollywood themed ball had everyone kicking up their heels in style as 
we raised funds through a variety of raffles and silent auctions.  

Although JOC has been operating for over 28 years, this is the first time we have held an 
event that highlights the importance of maintaining mental wellness in such a high-brow 
way, and we were fortunate to have Narelda Jacobs as our MC and especially to welcome 
guests to country. 

CEO Dionne Goodgame said the night was a huge success and thought the guest speaker, 
former ABC broadcaster Glenn Mitchell, was a perfect fit given the focus of the night.  
“Glenn has such an important story to tell about overcoming his own battle with depression, 
and he is able to do so with both humour and insight,” Dionne said. 

“Mental illness is something that touches so many people’s lives, and it is important that 
when this happens that people know they are not alone and that there is help available”. 
Dionne extended a special thank you to all of the staff who worked so tirelessly to organise 
the function, and to the generous organisations and local businesses that got behind the 
event.  

“Friday’s fundraising ball was made possible as a result of  the enormous support and            
encouragement received from the    
community and local businesses, who 
donated prizes including                   
accommodation, restaurant, and beauty 
vouchers, furnishings, as well as items 
donated by the Fremantle Dockers and 
West Coast Eagles football clubs.”  

All monies raised from these activities 
will be used to increase awareness of 
the  importance of maintaining good 
mental health through promoting       
belonging, encouraging emotional        
development and fostering physical 
wellbeing. 
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FROM OUR CEO 
Our reason for being remains core to every decision that we take and the focus is firmly on 
our client recovery journey and what this means to each of them. During this year we      
reach the milestone of 30 years of supporting people to live well in their  community, and 
we continue to look forward with purpose to a future of hope for all our  clients; past,      
present and future. 

We were able to celebrate client success with the JOC Recovery Ball, held at the Duxton 
Hotel, Perth in October 2015. The event was to acknowledge our clients, raise awareness 
of mental wellbeing, and promote the services we provide to the community at large. The 
true success of the evening was providing a platform for clients to share their personal  
journey, with confidence and dignity. 

Our Strategic Direction has been sound throughout the year as we work towards our goal 
of embracing the sector reforms and embracing the National Disability Insurance Scheme. 
In line with this ,we have continued to strengthen our infrastructure to further improve our 
effectiveness and efficiency. This year, we concentrated on our financial systems, adopting 
Xero, a cloud based system that enables more effective reporting and integration with our 
client record management program. 

In acknowledging all our voluntary Board members, special thanks is expressed to Roy 
Thompson who retired as Chair after serving 13 years’ on our Board, and Gavin Maisey 
stepped into the role with his departure. Further gratitude must be conferred to Peter Rog-
er, as Chair of the Governance sub-committee, Peter has worked conscientiously to ensure 
JOC is prepared to implement changes required to update the Constitution and Model 
Rules in line with the Associations Incorporated Act 2015.  

Our congratulations to our newest Board Member Dr Liezl Addinall after being granted a 
full scholarship to study towards a Diploma of Business (Governance) at the Institute of 
Community Directors (ICDA), we are grateful to the Australian Scholarship Foundation and 
Bankwest for their support, and the opportunity to strengthen our governance skills. 

Continued funding from the Department of Health (DoH) and the Mental Health              
Commission (MHC) has been   greatly appreciated. We were blessed with sponsorship for 
staff to attend a DOH conference in Melbourne as part of our provision for service. We had 
to farewell our long standing MHC contract manager, Kan Yok Yen, who retired after many 
years of service. We were privileged to have had Kan Yok guide our service for many 
years. 
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Of course none of our achievements over the past 12 months can occur without the         
dedication of an entire team of people who keep JOC Wellness & Recovery running    
smoothly. From those who keep our sites cleaned, to the   people who work with clients, or 
the administrators who keep the wheels moving in the background, the students who pass 
through on placement, the volunteers, the families, and also our executive team and leaders, 
each one of whom contributes to making everything possible. 

We look forward to the next 12 months and bringing innovations to life. 

 

Dionne 
Dionne Goodgame 
Chief Executive Officer 

 

JOC Recovery Ball 
 

From Left to Right: Narelda Jacobs, Glenn Mitchell, Dionne Goodgame (CEO), and Gavin Maisey (Chairman) 
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OUR HIGHLIGHTS 
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MARTIN’S STORY 
In the 1980’s,due to my heavy drinking, I was in and out of rehab. I never thought I would 
give up, I tried to control the drinking. I felt like I was in a circle; I didn’t want to give up 
drinking, I was getting something out of it, but I would keep ending up in rehab to dry out. 
Eventually I opted to go to Graylands voluntarily.  

I was diagnosed with depression and anxiety almost thirty years ago and after a fifteen-
year battle, I was able to find strength in my strong desire to be more,. For the love of my 
love my family I quit drinking in 1995. My battle with anxiety and depression continued as I 
worked, making it difficult to continue. My decline led me back to hospital at the end of 
2013, and I was released for a final time in early 2014. I sought support through the Avro 
Clinic, where my medication was changed, my mood was lifted and I began to regain my 
focus. Despite my initial hesitations around seeking support at JOC Wellness & Recovery, I 
began to   attend the service and have since reaped the rewards. 

When I am at JOC, I am able to listen more and learn about what they have to offer me. I 
now leave with a sense of accomplishment and a motivation to put these learnings into 
practice. JOC has helped me to set goals – big and small. I am now volunteering,          
meditating (I now use meditation instead of PRN’s), attending monthly outings, community 
walks and art groups all thanks to JOC. 
Through my additional support with RUAH 
Recreation, I am also   exercising and       
socialising more with others. My life feels 
fuller and less stressful – I feel within a    
comfort zone which is good and enables me 
to appreciate my life, family and nature. 

I am playing guitar, at home, which I enjoy. I 
am functioning more positively and normally, 
more than I ever really thought. This has 
come from utilising all that JOC has to offer 
and support me. 
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OUR PEOPLE 
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OUR PEOPLE 



 

OUR SERVICES 

64% Male / 36% Female 

Groups Delivered 

2,130  

15,188 

Face to Face Interactions 

Outbound Referrals  

102Other Health Services 

24 Community/Welfare 

11 Employment 

9  AOD Services 

7 Education 

6  Housing 

Where our appointments take place 

Home Visits Community JOC Office  

2% 85% 13% 

Hours of Service Provided 

12% 
On 

2014/2015 
year 

33,861 
Goals are dreams with deadlines 

1085  New 

130 Cancelled 

419 Completed 

985 Active/Current 

Our Clients 
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OUR FUTURE  
The Mental Health sector is undergoing significant transformation at both a State and   
Commonwealth level.  National initiatives such as the National Disability Insurance Scheme 
(NDIS) and the rapid adoption of ‘E-Services’ has prompted JOC to further innovate across 
all aspects of our Organisation to provide efficient and effective service delivery for our  
clients. 

On 1 July, we initiated and End to End (E2E) Project, a service design, transition, delivery 
and optimisation that will deliver value to our clients through implementation and            
reconfiguration of key Organisational functions and processes. The project will run for 12 
months. 

Through adopting a culture of continuous improvement and prompting a truly person-
centred approach to recovery, the realisation of the ‘E2E’ project will deliver substantial 
benefits for all of those individuals and the communities that engage with JOC. 

At the heart of this project is our mission – wellbeing.  

As a creative and interactive way to involve our  consumers in the foundation of E2E, JOC 
ran a Collaborative Art Project (CAP)  where participants of our programs across Perth and 
Peel were asked to  complete the sentence “Wellness is .. . “ with five key works that     
define wellness for them.  From the artworks produced, some clear patterns were visible 
and provided valuable insights into the development of a definition that would resonate with 
our key stakeholders. 

On page fourteen is the visual representation of how we define Wellness. The visual      
interpretation shows that the hand symbolises an individuals definition for wellness which 
sits entirely in their hands. The size of the words signifies the frequency with which they 
appeared throughout the CAP. 
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WELLNESS IS . . . 

. . . A COLLABORATIVE ART PROJECT 
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RIKKI’S STORY 
Hearing Voices. My Korero*. 

A childhood of mental abuse, injustice, horrendous betrayal, and domestic violence led to 
my abuse of drugs and alcohol, self-harm and suicide attempts. I used these as a form of 
self-medication and to escape from a mind of nightmares. 

Sometimes I survive on a thread. During my struggle I have lost myself. My personal pride 
in myself and my home, my organisational skills, joys of gardening, my animals and       
creativity. All of me and who I was. 

I began hearing voices in 2013. They had been lying, dormant, for years, until I fell victim 
to the abuse from mental health, drug and alcohol “professionals” during my (self imposed) 
4 months at a rehabilitation facility.  

As a child I sought the comfort of imaginary friends. I believe this capability has also set 
me up to experience hallucinations as a adult. Most of my voices are negative, but two of 
them are my friends and protectors. They are with me right now. 

Trauma: means wound, to be traumatised is to be wounded. We are the Wounded        
Warriors.  

We are Warriors. 

Some of the tools that give me my strength are… 

 

My Support Network 

I am a very blessed person, as I have a loving, supportive husband and adult son. I have 
found a group outside of my beautiful little family who I feel I can finally trust. My           
psychiatrist, general practitioner, mentors from JOC Wellness & Recovery and my Hearing 
Voices group in Mandurah, all very dear and beautiful people. I have learned the power of 
“NO”, after decades of burning out because of catering to the demands of others. Coping 
with feelings of guilt when using “No” takes practice, be patient with yourself. My support     
network has helped me immensely in this regard. 
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We Have a Right to Be 

“I am a child of this universe, no less than the trees and the stars; I have a right to be 
here.” – Desiderata. 

Every one of us has a right to be here in this world, and whether we know it or not  we are 
important. Without us, there would be less understanding of mental wellness, and “Hearing 
Voices”. We are an integral part of the wellbeing of future voice hearers and all that entails. 
We have a right to experience happiness, be who we are, develop out strengths, to love 
and to be loved, to be supported in taking challenges, to be supported when we fail so that 
we can try again. Sometimes I believe that we have our burden only because we are the 
ones who have the strength to carry it. 

 

The Child Within 

At times, I suffer from horror memories, self-doubt, guilt and self-loathing. I cope by using 
a positive form of disassociation. I take my hurting out of myself and I become a loving, 
nurturing mother who is comforting a broken child. I do what all loving mums do… dry the 
tears, blow on the painful cuts, cuddle, comfort, and remind her that it’s okay to make   
mistakes. I tell my broken child that she is wonderful, beautiful, clever and unique.  

 

Finding Proof 

I was fortunate enough to undertake a 12-month course called DBT (dialectic behaviour 
therapy) for people with borderline personality disorder. One of the hardest lessons we 
covered was finding proof for all the self-beliefs we had. I struggled with it as I found lots of 
proof for my negative behaviours, and very little for my positive ones. I shared my problem 
with my team, who showed me a different way of looking at it. Sometimes we need help 
from others in remembering what we have done, what we can do, and the person they 
see.  

 

”Inside each of us are two wolves, fighting.  

The one that wins is the one you feed the most.” 
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FINANCIALS 

  Period of    
Funding Ended 

30/06/2016 

REVENUE    

 Funding (MHC)  $1,894,199 

 Funding (DoH)  $1,006,818 

 Fee for Service  $16,116 

 Fees and Charges  $30,400 

 Fundraising & Donations  $21,837 

 Interest Revenue  $11,864 

 Other revenue from ordinary activities  $3,357 

 TOTAL $2,984,591 

   

EXPENSES   

 Employee Expenses  $1,989,506 

 Operational Expenses   $722,991 

 Motor Vehicle Expenses  $123,159 

 Repairs and Maintenance Expense  $13,480 

 Accruals and Leave Entitlements  $17,936 

 Depreciation Expense  $62,429 

 TOTAL $2,909,979 

  

$55,090 SUPLUS / (DEFICIENCY) 

   

STATEMENT OF FINANCIAL PERFORMANCE 
Whole of Organisation 

For 12 months ending 30 June 2016 
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LOCATIONS 
Head Office 
 
Suite 6, 315 Railway Road 
Shenton Park 6008 
 
t... 08 9381 7727  
 
f... 08 9388 2298  
 

 
 
 
P.O. Box 9082 
Nicholson Rd 
Subiaco 6008 
 

Southern Region 
 
6 Davey St 
Mandurah 6210 
 
t... 08 9535 926  
 
f... 08 9510 9703  
 

Northern Region 
 
1/20 Mercer Lance 
Joondalup 6027 
 
t... 08 9301 1227  
 
f... 08 9300 1185  
 

Central Region 
 
Suite 6, 315 Railway Road 
Shenton Park 6008 
 
t... 08 9381 7727  
 
f... 08 9388 2298  
 

 
referrals@joc.com.au  
 
info@joc.om.au 
 
hr@joc.com.au 
 
accounts@joc.com.au  
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