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WHAT IS KISI ?
Kisi is a modern access control system that
replaces your key cards and key fobs with your
smartphone. Using the Kisi mobile application,
users will have access to all their Kisi-enabled
doors, either for an office space or for their own
homes. With Kisi, you do not have to worry about
losing key cards and risking break-ins into your
secured space any longer.
This Handbook is designed for both Kisi installers
as well as Kisi administrators managing access
for users. In here, you will find everything you
need to know to have Kisi Pro installed and
working for the client’s space.
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FROM SMARTPHONE TO UNLOCK
How can the Kisi mobile app unlock a door?
Before we dive into that question, there are two
components of the Kisi system that connects the
mobile app to the door:
The Kisi Controller - the access control
board that is wired to the doors;
The Kisi Cloud server - stores all the access
permissions for users on the internet.

II. Cloud

IV. Kisi Pro
I. App

III. Wifi
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This 4 Stage guide will show you how the unlock
instructions are sent from a phone to the door:

STAGE I

STAGE II

When you open up the Kisi mobile app on your smartphone,
you will see a big round button with the name of your door
on it. This is your key. Hold the button (or swipe it for Android
users) to begin unlocking your door.

An unlock command is sent to the Kisi Cloud. The Cloud will
then verify if you have the right permissions to enter the door
you are trying to access.
A - If yes, the Cloud will forward the unlock command to the Kisi Controller.
B - If no, then Kisi Cloud will send an error message to your phone showing you that
access was denied.

STAGE III

The Kisi Controller receives the instructions from the Kisi Cloud
via an Electric Imp Chip. This chip allows the Kisi Controller to
be connected to the wifi network of the space that has been
installed with Kisi.

STAGE IV

Once the Kisi Controller receives the unlock command from the
Cloud, it triggers the relay on the circuit board. This is will send
current to (or remove current from) the electric lock, which will
momentarily unlock the door for 3 seconds and allow users to
enter the space.

FAQ
What type of electronic locks is
compatible with Kisi?
All electronic locks that works
on 12-24V. This includes electric
strikes, maglocks, eletrified panic
bars, mortise locks etc.

What happens if my phone runs
out of battery?
We always recommend installing
a backup option to enter your
space (such as a keypad).

What should I do when I receive
an error message?
For aassistance, you can reach us
at support@getKisi.com or give
us a call at 646.663.4880 ext 2

Alternatively, you can install a
universal wall charger at the
front of your door.
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PROGRAMMING THE KISI CONTROLLER
Before you come in to install Kisi on a Door, the client
will start programming the Kisi Controller, which can be
completed once they have received the shipment. Here is a
four-step guide on how to hook up Kisi to a Door. The client
will program the Controller as shown from Steps 1 to 3. As
the installer, you come in to complete Step 4 by wiring the
client’s door to Kisi.

Login
Create an account

Download the Kisi App From the
Apple Store or Google Play Store.

Setup a new Admin Kisi Account.
Fill in your information, and select
“Accept Terms & Create Account”.

Your Registration is successful!
Please confirm account via email.

Settings & Setup

x
Setup Kisi Device

Open the Kisi App and log
into your Kisi Account with
your email address and newly
created password.
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To ensure access to your places
please enable location services
on your smartphone. Also, allow
Kisi to access your location.
Lastly, turn your bluetooth on.

STEP 2

Connect your Kisi Controller
Connect your Controller to your network by plugging in
an ethernet cable. Next, blinkup your Kisi hardware to
sync it with your Kisi account. Here’s how to blinkup

STEP 3

Software Setup: Create a Place and Door
A Place and Door should be created prior to installation.
It allows you to test your Kisi system while your installer
is still on site.

STEP 4

Installation Takes Place
Now that your site has been evaluated and your
installation has been coordinated by our Onboarding
Specialist, please wait for your Installer to arrive and
finish setting up your device.

FAQ
What are the WiFi settings
required for Kisi?
The Kisi Pro Controller works
with both ethernet and wifi in
your office. For wifi, Kisi can be
connected to both 5GHz and
2.4 GHz wifi frequency. Head
over to support.getkisi.com for
the full list of wifi settings.

Can Kisi work on any type of
smartphone?
Kisi works on iPhones with iOS 8
and above, as well as Android OS
5 and above. Windows phones
are not supported.

Can a client coordinate their own
installation?
Yup, though this is rarely the
case. If the client has an in-house
technician, they may be able to
install Kisi on top of their existing
access control system.
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UNDERSTANDING THE KISI CONTROLLER

The latest version of the Kisi Controller comes with four relays to
be wired for wet or dry contact, ethernet and wifi connectivity, and
onboard power just to name a few. It is most commonly installed in
the IT closet where ethernet and wifi connectivity is available.
We will briefly describe how each part of the Controller works:

TESTING YOUR KISI PRO CONTROLLER
1.
2.
3.
4.

Plug in the Kisi Pro to a power supply and make
sure the ethernet cable is also plugged in.
Negative wire runs to the Ground (GND) and the
positive wire runs to +24V.
A blue light will illuminate on the right as well as a
(blinking) green light on the left.
Once complete, power down the Kisi Pro and re
move the ethernet cable.

The following pages will guide you through these five types of door set-ups.
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HOW THE CONTROLLER WORKS
RELAY

• GND - /Ground/ - used if wiring Kisi as a wet contact,
provides power to locks.
• COM -/Common/- used if wiring Kisi as a dry contact,
external power supplies are required.
• NC -/ Normally Closed/ - in its resting state,
using this port creates a closed circut.
• NO -/Normally Open/- in its resting state,
using this port creates an open circut.

JUMPERS

• Needs to be connected before the locks can be powered from Kisi
• Connect the left and center pins to supply 12V AC to the locks
• Connect the right and center pins to supply 24V AC to the locks

BLINKUP RECIEVER

ETHERNET PORT

• This is the light reciever for the BlinkUp process

• Creates a more stable connection for Kisi
• Kisi will not be knocked offline when wifi goes down

REQUEST-TO-EXIT

• An event is recorded if the following are used to unlock your door:
push to exit button, motion sensor, keypad, or keyswitch.

DOOR CONTACT SENSOR

• Allows Admins to see whether their door is physically
open or closed, in real time.
• Events of the door opening and closing will be recorded
in the Activity section of your Kisi Admin Dashboard.
• Does not have to be a Kisi-based event. Door open/close
will be recorded regardless of the method of entry or exit.

POWER INPUT/OUTPUT

• Power is consolidated to a single power supply,
installed next to the Kisi Controller.
• Less chance that a power supply can become unplugged,
knocking a door offline.
• Streamlines installations: If there is an error, it can be identified,
diagnosed, and resolved more quickly.
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CAUTION

Please be mindful of the following precautionary
instructions for it is important in the setup of the
Kisi Pro Controller.

If you are wiring with a wet contact, be sure to never connect COM and GND at the same
time. If you do, you will short circuit the Kisi Pro, making it unusable. The board will not
be shorted until you complete the circuit by adding a jumper (included in shipment), so
please refrain from adding the jumper until you have checked that the wiring is correct.
If you are wiring with a dry contact, NEVER wiring anything to GND on the relay. This
will fry the controller when the locks are powered, making it unusable.

USING THE JUMPERS

Jumpers allow you to choose how much voltage should come out of each relay. You will
see three pins right below each relay, and they work either for 12V or 24V AC. Place the
jumper on either the upper or lower pin, along with the center pin. This will complete
the wet contact circuit and allow power to be outputted from the board.

Please place this sticker on the wall next to the
KISI Adapter to protect it from being unplugged.

DO NOT
UNPLUG!

DO NOT CONNECT

may cause hardware failure
MAGLOCK / FAIL SAFE E-STRIKE

E-STRIKE / FAIL SECURE

GND and COM

GND and COM

NC and NO

GND and NC

MAGLOCK WITH POWER
COM and NO
Don’t use GND contact
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E-STRIKE WITH POWER
COM and NC
Don’t use GND contact

INSTALLING KISI AS A STAND-ALONE SYSTEM
to a Fail-Secure Electronic Lock

GND + NO

Internet Router
Kisi Pro

Electric Strike

Outlet

Power Supply

YOU WILL NEED
•
•
•

12 or 24V AC electric strike (or some other fail-secure lock)
Kisi Pro Controller (comes with a 24V Universal AC power supply)
Ethernet cable

SEQUENCE FOR WIRING KISI PRO TO A FAIL-SECURE DOOR LOCK:
1.

Wire one of the four relays to the fail-secure lock on the door. This is a wet contact relay
which will require negative wires to run to the GND and positive to NO (Normally Open).
• Be sure that you do NOT connect the door lock to GND and NC (Normally Closed).
Such a configuration will burn out the fail-secure lock over time.

2.

Configure the jumper to required voltage, either 12 or 24V. Left pin + center pin = 12V,
right pin + center pin = 24V.
• IMPORTANT: The Kisi Pro only supplies up to 4 Amps total for the door locks that are
drawing power from the circuit board. If you wish to power up more doors, DO NOT
exceed a total of 4 Amps for each Kisi Pro.
• Example: If you have two electric strikes that draw 12V/2 Amps from Kisi Pro, you
CANNOT power anymore locks from the circuit board. You can still wire another two
door locks to the Kisi Pro, but only from their own power separate power supply
and as dry contacts.
• Kisi Pro does NOT support AC wiring, so make sure the lock can work on DC.

3.

Once complete, plug in the ethernet cable and switch the power back on.
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THE KISI READER
The Kisi Reader is an optional addition to the Kisi system. It uses
Bluetooth or NFC to activate the Kisi mobile app on your smartphone
to trigger an unlock, allowing you to simply tap your phone on the
Reader like a keycard to enter your space.
There are two versions of the Kisi Reader: Battery Powered (left), and
Wired Powered(right).
The Battery version is powered by a 3V battery, while the Wired
Reader needs to be connected to a 5V power supply (though it can
handle up to 24V).
It is also optional to wire the Wired Reader into the Kisi Controller.
By wiring the negative and positive ports from the Reader to the
Controller, the light on the Reader will turn off when the door is
unlocked. Wires will have to run into the Normally Closed and
Common ports in the same Relay that the Door is wired to.
The diagrams below show you how to wire the Reader either directly
to a power supply or wired to the Kisi Controller.

Battery Powered
Reader

18

Wired Powered
Reader

INSTALLING THE KISI WIRED READER

OPTION 1

OPTION 2

This is a stand alone power option.

This option requires wiring to the Kisi
controller.

This wiring option does not enable light feeback.
The LED light will remain on.

Back
View

This setup enables light feedback from the Wired
Reader. LED light turns off when the door is unlocked.

Back
View
Kisi
Controller

Adapter - 5V

Adapter - 5V
19

HAVE FUN INSTALLING !
FAQ
What is the maximum voltage
that the Kisi Controller can
handle?
Each relay can handle up to 250V.
What is the maximum current
that can be drawn from the Kisi
board?
The maximum current you
can draw is 4 Amps combined
between the four relays. If your
configuration exceeds 4 Amps
use a dry contact configuration
with an additional power supply.
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What is the USB cable running
into the Controller?
The USB cable is used to power
the BlinkUp Chip, which is the chip
that connects the Controller to the
wifi. It works on 5V DC.
Does Kisi have its own power
supply for the door?
We provide a power supply for
wet contact . If choose to use
dry contact, additional power
supplies are required.
What type of wires should I use
to install Kisi?
We recommend Cat5 or
Cat6 cables

How many doors can be wired to
the Kisi Controller?
Four doors! Each door will be
wired to one relay inside the
Controller.
What is the blinking LED light in
the box for?
The blinking light is for the wifi
chip inside the Controller. It
should be blinking green after
the user has programmed the
Kisi system.

Add this sticker to your door, to inform
guest about smart access in your space.
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FOR ASSISTANCE
Call - 646.663.4880

Sales / Upgrades
sales@getKisi.com

Customer Support,
Installation, and
Integrations
support@getKisi.com
getKisi.com
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